
 

 

 

 

 

 

November 21, 2012  

 

 

The regular meeting of the Camden County Board of Social Services was held on Wednesday, 
November 21, 2012 at 12:00 p.m. in the office of the Board at 600 Market Street, Camden, 
New Jersey, with James H. Rhodes, Chair, presiding.  The following members were present: 
 
Susan Michielli, Vice Chair; Dr. Leonard Krivy, PhD, Secretary/Treasurer; Gwen DeVera; 
Ginny Betteridge 
 
Also present were:  Stephen Sykes, Deputy Director;  Frank DeMonsi, Esquire;  Edward Hill, 
Esquire; MaryEllen Sittner, Personnel Officer;  Mary Ann Pagano, Fiscal Officer;  Greg Smith, 
Sr. Management Assistant;  Sharon Hall, Administrative Clerk 
 
Public Attendance:   None 
 
At 12:00 P.M., a quorum being present, Mr. Rhodes called the meeting to order and 
announced that in compliance with the Open Public Meetings Act, the Courier Post Newspaper 
and the Philadelphia Inquirer were notified of the Board Meeting; notice of the agenda was 
posted in a prominent place at 600 Market Street and the County Clerk was notified. 
 
Mr. Rhodes requested approval of the following items: 
 
• Minutes of the October Board Meeting. 
• The listed expenditures from both Clearing and Administration Accounts. 
• The payment of salaries and traveling expenses for November. 
• Requisition from the County Treasurer for administration expenses for December. 
• To move funds, to be requisitioned from the State and County Treasurers 

 less monies on hand for assistance payments for the month of December. 
 
Mr. Rhodes requested a motion to approve. 
 
Dr. Krivy moved to approve.  Ms. Michielli seconded the motion, and there being no discussion 
on the motion, a vote was taken and the motion was unanimously adopted. 
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Mr. Rhodes requested a motion to open the meeting for public participation.  Ms. Michielli moved to 
open the Public Participation portion of the Open Session, seconded by Dr. Krivy.   
 
There were no members of the public wishing to address the Board.  The Open Session of the meeting 
continued. 
 
UPDATE STATE AND FEDERAL POLICIES  ......................... Stephen Sykes, Deputy Director 
 

Mr. Sykes stated that all Board members would find a synopsis of informational transmittals, procedural 
bulletins, general assistance procedural bulletins and Division of Family Development instructions in 
their packet.  If there were any questions on any of the material, Mr. Sykes stated that he or his staff 
would be happy to comment on them. 
 
Mr. Rhodes requested a motion to approve the Deputy Director’s Update on State and Federal Policies.  
 
Ms. Betteridge moved to approve.  Ms. DeVera seconded the motion and there being no discussion on 
the motion, a vote was taken and the motion was unanimously adopted. 
 
Resolution 223-2012 – Authorizing an Agreement for Off-Site Records  
Storage Under the Cooperative Pricing System   .......................................  Frank DeMonsi, Esquire 
 
By resolution adopted on June 10, 1998, the CCBSS entered into a Cooperative Pricing Agreement for 
the purchase of work, materials and supplies with the County of Camden serving as the Lead Agency.  
The County of Camden, by resolution adopted November 15, 2012, has approved and awarded to GRM 
Information Management Systems, Inc. a contract to provided off-site records storage, providing for 
second and third term option renewals to be exercised at the sole discretion of the County of Camden. 
 
The CCBSS is desirous of entering into a contract with GRM for off-site records storage for a one (1) 
year period at $0.16 per cubic foot for a total cost of $21,380.00 commencing on or about November 
19, 2012 through November 18, 2013 with the option for two (2) additional one (1) year contracts.  Mr. 
DeMonsi mentioned that this contract is for a lesser amount than the previous contract. 
 
Mr. Rhodes requested a motion to approve Resolution 223-2012 Authorizing an Agreement for Off-
Site Records Storage Under the Cooperative Pricing System with GRM Information Management 
Systems, Inc. for off-site records storage commencing upon the execution of the master contract 
by the County of Camden. 
 
Ms. Michielli moved to approve.  Dr. Krivy seconded the motion and there being no discussion on the 
motion, a vote was taken and the motion was unanimously adopted. 
 
DIRECTOR’S REPORT ............................................................................  James H. Rhodes, Chair 
 
Mr. Rhodes provided the Board members with the status regarding the state’s response to Hurricane 
Sandy in relation to Disaster Food Stamp Relief (D-SNAP) program.  Mr. Rhodes stated that the state 
and federal governments did issue notice that there would be a D-SNAP program in New Jersey.  
Camden County was very fortunate during the storm in that the area was not hit as hard as much of the 
rest of the state was hit.  Mr. Sheekey and the administration made inquiries with the State of New 
Jersey Division of Family Development (DFD) and other counties in order to determine how to affect a 
program that would target areas that were affected by the storm and the rules that would apply.  It was 
determined as a result of the inquiries that Camden County was in fact not eligible to participate in the 
D-SNAP program for this storm as it did not meet the guidelines set by the federal and state 
governments required for participation.  Therefore the agency did not have to engage in a D-SNAP 
program at this time. 
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Mr. Rhodes stated that the FEMA office has been opened up in conjunction with Camden County in 
Lindenwold order to assist those who were affected and suffered losses by the storm.  Dr. Krivy 
mentioned that there was an article in the Inquirer stating that at yesterday’s Governor’s meeting there 
was a request made for 90 percent reimbursement rather than 75 percent from the federal government.  
 
Mr. Rhodes requested a motion to approve the Director’s Report as he provided. 
 

Dr. Krivy moved to approve.  Ms. Betteridge seconded the motion and there being no discussion on the 
motion, a vote was taken and the motion was unanimously adopted. 

 
DEPUTY DIRECTOR’S REPORT ................................  Stephen Sykes, Deputy Director 
 
Mr. Rhodes mentioned that this would be Mr. Sykes’ last Board meeting as he is retiring as Deputy 
Director of the agency after 35 years of service.  Mr. Rhodes and the Board members extended their 
appreciation to Mr. Sykes for stepping up to the role of Deputy Director during a time of great transition 
for the agency.  Mr. Rhodes also extended appreciation to Mr. Sykes for his services on behalf of his 
fellow employees and the clients served at the Board in Camden County and wished him the best in his 
retirement. 
 
Mr. Sykes extended his ‘thanks’ to the Board for extending him the opportunity to act in the capacity of 
Deputy Director and the time spent in the position. Mr. Sykes stated that it has been a great experience 
for him to work in the agency and, importantly, a learning experience for him. Mr. Sykes stated that he 
would be available as a private citizen should anyone require assistance.   
 
Mr. Sykes stated that he had a few concerns.  He stated that the agency should move forward with the 
times and that technology should not be feared but embraced and used as a tool.  Moving forward 
CASS and DIMs and other systems that are coming in should allow the agency to better serve the 
clients and customers.  Mr. Sykes stated that he feels the agency needs to move forward with Case 
Banking as soon as possible so that the agency can save resources and better serve the clients.  Mr. 
Sykes would recommend that Case Banking be started on a departmental level and not necessarily 
throughout the whole agency as there are backlogs that need to be addressed.  Mr. Sykes stated that 
he is concerned with the FTE, (the number of full time employees) at the BOSS.  He stated that he 
believes that the FTE needs to stay at the maximum number of staff allowed as long as is necessary to 
catch up on backlogs.  At this particular time the need is there until, at least, Case Banking is put into 
effect.  With Case Banking and then CASS and DIMS coming in next year the agency may be able to 
reduce its future FTE.   Many calls that Mr. Sykes receives are regarding the long waits for service at 
the agency, especially for those in application status.    
 
Mr. Sykes stated that traveling up the ranks from worker to Deputy Director has provided him with 
insight and he has seen all elements of the processes at the BOSS.  He again thanked the Board for 
the opportunity for a growing experience which he intends to continue throughout his retirement. 
 
Mr. Rhodes requested a motion to approve the Deputy Director’s Report.     
 

Ms. Michielli moved to approve.  Ms. DeVera seconded the motion and there being no discussion on 
the motion, a vote was taken and the motion was unanimously adopted. 
 
Mr. Rhodes mentioned that this would also be Frank DeMonsi’s last Board meeting as he will be retiring 
from the agency on November 30, 2012.  Mr. Rhodes took the opportunity to provide recognition for 
what Mr. DeMonsi has done for the Board by stepping in to admirably fill a void from a vacancy and 
providing support and service not only to the Board but also to the clients and citizens of Camden 
County.  Mr. Rhodes stated that it has been a pleasure working with Mr. DeMonsi and thanked him for a  
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job well done.   Mr. DeMonsi stated that he enjoyed his job and enjoyed working for the BOSS.  He 
stated that he will now need to find his excitement elsewhere.  Mr. DeMonsi introduced Mr. Edward Hill  
as the newly hired attorney for the BOSS stating that the Legal Department is in good shape with Ms. 
Sharon Faber and Mr. Ed Hill representing the agency. 
 
FISCAL REPORT ............................................. Mary Ann Pagano, Fiscal Officer 

 
Ms. Pagano stated that each Board member has received in his or her packet copies of Fiscal Reports.  
If there were any questions, she commented that she would be happy to address them.  
 

Ms. Pagano stated that the prorated budget is in line with expenses at this point in the year. 
 
Ms. Michielli questioned what the line item for Expenses of Board Meetings was.  Ms. Pagano 
responded that it included expenses for various supplies needed for conducting the meetings which 
included but were not limited to paper and plastic products. 
 

Mr. Rhodes requested a motion to accept the Fiscal Report as presented. 
 

Ms. Betteridge moved to approve.  Dr. Krivy seconded the motion and there being no discussion on the 
motion, a vote was taken and the motion was unanimously adopted. 
 

OLD BUSINESS PUBLIC SESSION 
 

There was none. 
 

NEW BUSINESS PUBLIC SESSION 
 

There was none. 
 

Mr. Rhodes requested a motion to close the Open Session and move to the Closed Executive Session 
to discuss personnel and legal matters.  Ms. Betteridge moved to discuss such matters in closed 
session.  Ms. DeVera seconded the motion, and there being no discussion on the motion a vote was 
taken and the motion was unanimously adopted.    
 
 
 
 
 
 
 
 
 

             
                 Clerk     
 

 
 
 


