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In an effort to better serve our customers we are in the process of converting to a new system called Case Banking.  With Case Banking your former caseworker will be part of a team and a group of professionals will share your case. This                                                means you will no longer have a specific case worker, but a team of staff to work more efficiently to better serve you.  
CCBSS has not officially converted to Case Banking and is working diligently to get the process up and running. Some highlights of Case Banking are:  
· Incoming calls will be answered by a telephone customer service call center

· Customers visiting CCBSS to report a change will be serviced in the Lobby

· Customers coming in for scheduled appointments will be seen in a timely manner.

· The Team of Case Processors will improve the timeliness and accuracy of your benefits.

We will continue to keep you informed on our progress with this new system.  
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The Lifeline program provides discounts on monthly telephone service (landline or wireless) for qualified subscribers to help ensure they have the opportunities and security that telephone service affords, including being able to connect to jobs, family and 911.  

If you participated in one of the following programs you may qualify for telephone assistance:

· Supplemental Security Income (SSI)
Medicaid

· Pharmaceutical Assistance to the Aged & Disabled (PAAD)

· Low Income Home Energy Assistance Program (LIHEAP)

· General Assistance (GA)
Temporary Assistance to Needy Families (TANF)

· Supplemental Nutrition Assistance Program (SNAP)

· National School Lunch Program 

· Section 8 Federal Public Housing Assistance

To find out if you are eligible visit the Board of Public Utilities at: www.nj.gov/bpu/assistance/programs/#nbr8 and look for telephone assistance.  

If you have been working at least 20 hours per week for at least the past four months, and still receive a partial cash grant, you may be eligible to receive $200 per month for up to 24 months.  To be eligible, you must have been on WFNJ/TANF for at least six months and agree to voluntarily close your case. 

When you voluntarily close your case you “stop the clock” on your five-year lifetime limit on welfare benefits.  This program is designed to support you in your efforts to stay off welfare.  Families who want to take advantage of the Supplemental Work Support Program must agree to close their welfare cases.  Contact your case manager for additional information on the Supplemental Work Support Program. 







Why have one caseworker when you can have a TEAM?





Lifeline Service/Lifeline Credit Program








Supplemental Work Support Program


An Additional 24 Months of Support





HOURS OF OPERATION


Monday - Friday


8:30 AM – 4:30 PM





EXTENDED HOURS


CCBSS is open on Thursdays, May 2nd, 16th & 30th  


7:30 AM to 7:30 PM 


The Resource Center at 2600 Mt. Ephraim Ave is open on Wednesdays, May 1st, 15th & 29th 


 8:00 AM to 8:00 PM.





MONTHLY BOARD MEETING


Wednesday, May 15th d at 12:00 PM.


The public is invited to attend.





The Camden County Board of Social Services is an Equal Opportunity Employer. 











