Know Your Rights

‘How to: Fllé ‘a

Complaint

Appealing a Decislon -

Type of Complaint How to Fila a Written Complaint  What Happens Next Secondary Appeals
Discrimimation '
29 CFR Part 38 Within 1850 days of the nllegud et of You heve 30 days aflter thie Notico of
Complaint ullogly dlscrlminaliun by tlie One-Slop diseriminatlon, filz 0 complalnt withthe | The reclplont of the complaint | Final Action to file an appont with the
Career Center [Job Servlee/ Workloron lnnovatlon | |0, or Workforee Davelopment | fiss 90 days to sespond to the | USDOL ~ Clvil Rights Center, 10 sob el
";"d Oppostualy Act (WII??) ‘Title (- ﬂ’;“"’d ontityl | posed (WDB) Bqual Employment vomplainast with a Notive of | Notice of Fins) Aetion is received, you P
ecause of moe, color, reflglon, sex, notlonaf ocigin, Opportunity Officer or Complalut Final Action. have 30 days from tho end of the 9¢ days
| age, disability, politioal afiliation, bellef, or Spechalist. 1o file nu appent
eitlzenshlp sntus oy w lawfully sdmitted bnmigyant ’
nuthetized lo work in the U.S,
Waorkforce Innovation and Opportunity Act
(WIOA) Services
NJAC. § 12:42-1,1 et seq, :
Cumplulu! alleging vmlallon of the WIOA and/or Within 60 days of filing the IEyau do not revelye  dealslon within 60 Wiien you have axhausted

provisions of a related agreement

or
Employar/tabior Standards
NLALC, § F2ARLT o1 seq
Compluiot from customer in an ois-th ~job trtlning
progrum allsging Iabor stsndards violations under 29
US.C, §2031(b)

Fils & complaint in writing with the local
One-8top Careér Center Complaint
Speotnlist. Thure Is po tme it for ﬁllng~
a ¢ompluint,

compleint, the recipfent of the
complaint will ¢ormplete &
hearing and oHfer a welltan
deolsion,

duyy, or recelve an adverse declsion, you
hiave 30 days to appeal to the Director of
Warkforos Fiald Services at the New
Jersay Department of Labor and
Workf{orce Development.

1he local and state complaint

" progeds, you ney sppeal to

the Sscretary of the U.S,
Deprriment of Libet.

If you have an employmept-related
complaint, we may be abla to help you by:

» Investigating complalnts about specific
Jobs to which you were referred by any of
New Jersey’s Que-Stop Career Centers; or

* Investigating complaints sbout One-Stop
Caraer Center setvices; or

« reforeing your complaint to the sppropri-
ate enforcement agency for Investigation.

Camplaints ace investigated If..,

« you think an employer has been unfale
In dealing with you or has violated
employment-related laws or regulstions;
or

» your complalnt concerns actlons or
omisslons by the One-Stop Caceer Center
under applicable tegulations,

Itis important to' glve us ay much Infor-
matlon about your problem ny saon ns
ible. "thia will enable us to Investigate

Job Service/Labor Exchanga
20 CFR § 658.400 et xeq,
Complalnt about One-Stop Career Canter Job Service
sutfons or omissions
or

«| Employar/Job Service Referral

20 CFR § 658,400 et seq.
Complaint agalnst an employer about n xpwma Job
that you were refemed to by Lhe Job Servies at the

Within { yene of the klleged ocomrrence,
file » compluin( with the Ioeal Ono Stop
Caraer Centee Complai

Complaiot specialist will
attempt to resolve cunpluint
within 15 working days (% days

for Inty from migeant
seasonal farm swarkers).

1 the lacal complalnt specialist doss not
reqolve the eomplain, it s sent to the
State Compluint Speclalist, who has 30
days to respund {20 days for complatoly
from migrant seasonal farm workers),

When you hays axhuosted
the local and state enmplaint
protess, you muy appenf to
the Regional Administeator,
USDOL, Employment and
Tealulig Admintstration,

and give you n pronipt résponse,
Be prepared to provide the following:

1, Your name, address and daytime
telephone number; and

2, Name and address of the employer
involved In your complaint or inquiry;
and

3, Detalled descrlption of the compluint:

One-Stop Caresr Center b
Other complalnts Pils & complaint in writing with the Incal | Speclulist will route loints | Complalnts wiil be hendled aecording to | Complaints will bis handled
) Que-Stop Complaint Speolnllst or WDB | to the approprisia enforcement | each sgenoy's established complalnt reeording to each geusy's
Equal Oppurtunity Officor, agency, another public apeacy, | resolution process, eutublished complalot
ar other appropriste assistance. resolution procesa.

The New ersay Depariment of labnrand Workforce D evuiogmml Is an equal opportunlty employer with eaual opportunity progruims, Auillary aids and nd services ar avaflabie upon caqueak b Indiidualy with disabiitiey,

what happened, the date(s), and the
names of people Involved or witnesses,

‘The One-Stop Carser Center will keep you
Informed of action taken and the status of
your complaint.




