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Appealing a Decislon

Type of Complaint How to File a Written Complaint  What Happens Next Secondary Appeals
Discrimination .
29 CFR part 38 days of the alleged uct of You have 30 days after the Notice of
Complaint alleging discrimination by the One-Stop 4.&55 ._Ew. 3__“..._".« [ s i.._u.. the | The recipient of the complaint m.mg_“_ MMMa: 3-“__%_“ Sn_,-_uunaa ﬁmﬂwwa
Career Center [Job Service/Worklores Innovation local, state or Worlforoe muﬁ?_uss._— hos 90 days to respond to the | USDOL - Civil Rights Center. Ifno :
and Opportunlty Act (WIOA) Title [-funded Ewﬁ: w_x_n"_ (WDB) Equal Employment oomplainant with a Notice of | MNotics of Final Action is received, you ot xpplieabl
because of race, color, religion, sex, national origin, Opportunity Officer or Complalnt Flnal Action. have 30 days from the end of the 90 days
age, disability, politioal affiliation, belief, or Specialist to file an appeal
citlzenship status o3 a lawfully admitted immig ' ’
nuthorized to work in the U.S.
Worlforce Innovation and Opportunlty Act
(WIOA) Services F
NJAC. § 12:42-1.1 et seq. i . i isl ithi
Complaiat alleging violation of the WIOA and/or | pyye o combtaint in writing with the local | W/!hin 60 days of fling the Hﬂﬂﬁmﬂ”ﬁﬁﬁ%u“ﬁ? _“a_m_ Yoen yuct have exbiousied
provisions of a related agreement One-Sto M.Ea ér Ceater Complalnt complaint, the recipient of the bave 30 days to appeal to the U_So_w.. of he local and state complaint
@ Speoialis. Thers i no tne liit for Gl Scmeplotut el conpleto a Workorce Field Services at theNew. | PrO2ess you may sppe to
Employer/Labor Standards a complaint. bracing wd offer a wHlton | 5ersey Department of Labor and = oot 2l
NJAC. § [2:42-1.]1 ar reg. o Workforce Development. Fparme

Complaint from customer in an on-the-job training
progrum alleging labor standards violations under 29
U.S.C. §2031()

Job Service/Labor Exchange
20 CFR § 658.400 er seq.

Complaint aboul One-Stop _nEuuw Center Job Service|

actions or omissions
ar

Employer/Job Service Referral
w.u CFR § 658.400 et seq.
plaint against an employer about & specific job

4_5 you were relemed to by the Job Service ai the

Within | year of the alleged occurrence,
file & complaint with the local One-Stop
Career Center Complaint Specialisi,

Complaint specialist will
s | It

i:_“_..“. 15 working a&.m (5 days

for eornplalnts from migrant
seasonal farm workers),

If the local complaint specialist does not
resolve the complaint, it is sent to the
State Complaiot Specialist, who hes 30
days o respond (20 days for complaints
from migrant seasonal farm workers),

When you have exhavsted
the local and state complaint
process, you may appeal to
the Regional Administrator,
USDOL, Employment and
Training Administration,

One-5top Career Center b
Other complalnts File a complaint in writing with the local | Speciulist will route complai Complaints will be hendled according to | Complaints will be handled
One-Stop Complaint Specialist or WDB to the appropriale enforcement | each agency’s established complaint aceording to each sgency's
Equal Opportunity Officer, agency, another public sgency, | resolution process. established complaint
or other appropriste assistance, resolution process.

The New lersey Department of Labor and Workforce Development Is an

ual opportunity em|

1 with equal opportunity programs. Auxillary alds and services are avallable upon request to individuals with disabiilties.

If you have an employment-related
complaint, we may be able to help you by

+ Investigating complaints about specific
Jobs to which you were referred by any of
New Jersey’s One-Stop Career Centers; or

« Investigating complaints about One-Stop
Career Center services; or

« referring your complaint to the appropri-
ate enforcement agency for investigation.

Complaints are investigated If...

= you think an employer has been unfair
In dealing with you or has violated
employment-related laws or regulations;
or

+ your complalnt concerns actions or
omissions by the One-Stop Career Center
under applicable regulations.

It is importanl to give us as much infor-
matlon about your problem as soon s
possible. This will enable us to Investigate
and give you a pronipt response.

Be prepared to provide the following:

1. Your name, address and daytime
telephone number; and

2. Name and address of the employer

involved in your complaint or inquiry;
and

3. Detuiled description of the complaint:
what happened, the date(s), and the
names of people Involved or witnesses.

The One-Stop Career Center will keep you
informed of action taken and the status of
your complaint.




