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appointment. 


     Th       Customer Service Desk will assist customers with general information, scheduling/rescheduling appointments; reporting changes in household size, address, income and completion of the IRF form.  Customers that enter CCBSS and wish to drop off information/verification may do so at the CCBSS mail drop off box located in the lobby.  Please do not put original documents in the drop-off box. 


                 If you need to replace your Family First Card and have I.D. you may proceed directly to the mail lobby area windows 6 & 7/EBT.


                 CCBSS business hours are Monday-Friday 8:30 AM until 4:30 PM and the first and third (fifth if applicable) Thursday of each month from 8:30 AM until 7:30 PM. 





	NJHelps.org


    	     NJHelps.org website allows residents to go online, and find out if they qualify for more than 28 state and federal programs that can help you and your family find housing, employment, child care, pay for food and much more.  


	     NJHelps.org is free, easy and private.  It is designed to give consumers a “one-stop” shopping resource for the wide range of programs, information and services provided by the Department of Human Services.


   	    NJHelps will tell you where to go for help and what to bring with you, after you have answered all of the questions.  For more information visit NJHelps.org�   


   


     If 





Important Notice                         


In the event that the Camden County Board of Social Services (CCBSS) closes agency offices due to weather emergencies, national or local catastrophes, etc., this information will be announced on radio station KYW 1060 AM.  This information will also be available at (856) 225-8800.  If you are scheduled for an appointment or plan to visit the agency and have any questions about whether we are open or closed, due to inclement weather or other emergencies, call the agency at (856) 225-8800.





Appointment Time


     Our goal at CCBSS is to make your visit prompt.  Customers who are on time for their appointments will be given top priority and will be seen as soon as possible by their Case Worker.


     Upon arrival to the Agency, simply check in at the Receptionist desk and a Case Worker will call you for your appointment. Remember, your appointment will be confirmed in a letter sent to your home.   If you need to reschedule or cancel an appointment, please call 856-225-8800.  


      The CCBSS is open Monday through Friday 8:30AM until 4:30PM, and the first and third (and fifth if applicable) Thursday of each month from 8:30AM until 7:30PM.  CCBSS does not open to the public until 8:30 AM each day. 





Telephone Numbers & Mailing Address


Have you moved or changed your phone number? Please notify CCBSS if your phone number or address has changed.  Many times a customer will miss an appointment or telephone interview with their case worker because CCBSS does not have a current mailing address or a current telephone number.  To avoid any future complications with your case, update and verify your current mailing address and telephone number as soon as possible at 856-225-8800.





CCBSS Customer Service Desk


The CCBSS customer service desk is located in the lobby of 600 Market Street.  The customer service desk provides support to the staff at CCBSS and customers we serve.  


      Customers that enter CCBSS must stop at the Customer Service Desk.  If you have an appointment and you have your appointment letter with you, you may proceed to the department for your scheduled 





HOURS OF OPERATION


8:30 AM – 4:30 PM


EXTENDED HOURS


CCBSS is open on Thursdays, January 2nd, 16th & 30th   


 8:30 AM to 7:30 PM 


CLOSED


CCBSS will be closed January 1st in observance of �New Year’s Day & January 20th in observance of Martin Luther King Day


BOARD MEETING


The CCBSS monthly Board Meeting will be held on Wednesday, January 15th at 12:00 PM.


The public is invited to attend.


The Camden County Board of Social Services is an Equal Opportunity Employer








